
 

 

 

 

 

 

 

 

 

 

 

 

 

Running Randomised Control 

Trials in Practice 
Eric Doyle & Karl Purcell 

Context 

Randomised Control Trials (RCTs) have become 

increasingly popular among policymakers, partly 

thanks to the growing interest in applying 

behavioural insights and the strong preference 

for evaluating behavioural insights projects using 

RCTs. 

There has been much debate and discussion 

regarding the strengths and limitations of using 

RCTs as a form of evaluation. While there has 

also been work discussing some of the practical 

issues involved in running RCTs to evaluate 

development projects, there is less material 

available discussing the practicalities of running 

randomised control trials in a policy environment 

with limited resources.  

This short note aims to present some initial 

learnings from the unit’s experience of running 

RCTs.  

 

 

Key Findings 

The key learnings in this note are: 

 Problem definition and diagnosis are key; it is 

important to define the exact behaviour you 

are trying to change and to ensure that you are 

focusing your solution on the source of the 

problem and not just a symptom of it.  

 Consider IT system flexibility; as many IT 

systems are built to perform specific tasks to a 

high standard, it can often be difficult to make 

changes to processes and materials.   

 Consider the complexity of the randomisation 

strategy; collecting a “trickle sample” can 

present challenges in Government agencies 

and Departments.  

 Staff feedback and buy-in are essential; 

feedback on proposed changes can inform 

solution design and buy-in is key for successful 

implementation.  
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SECTION ONE 
Introduction and Aims 

Randomised Control Trials (RCTs) have become 

increasingly popular among policymakers12, partly 

thanks to the growing interest in applying 

behavioural insights and the strong preference for 

evaluating behavioural insights projects using 

RCTs. 

There has been much debate and discussion 

regarding the strengths and limitations of using 

RCTs as a form of evaluation3. While there has also 

been work discussing some of the practical issues 

involved in running RCTs to evaluate development 

projects4, there is less material available discussing 

the practicalities of running randomised control 

trials in a policy environment with limited 

resources.  

The Department of Public Expenditure and Reform 

(D/PER), has been working to conduct a small 

number of RCTs as set out in a memorandum for 

information to Government in 2016. This short 

paper aims to present some initial learnings from 

the unit’s experience of running RCTs thus far. This 

note aims to highlight some key learnings 

surrounding the practicalities of running an RCT in 

a complex policy environment with many actors 

and limited resources. It is not intended to be a 

guide to running RCTs, the aim is to highlight areas 

                                                             
1 https://www.esri.ie/pubs/JACB201241.pdf  
2 http://www.economist.com/news/finance-and-
economics/21710800-big-data-have-led-latest-craze-
economic-research-economists-are-prone  
3 Deaton, A, and Cartwright, N. Understanding and 
misunderstanding randomized controlled trials.  
4 Glennerster, R. and Takavarasha, K. “Running 
Randomised Evaluations” (2013).  

which should be given due consideration when 

planning the implementation of an RCT.  

SECTION TWO 
What is a Randomised Control Trial? 

RCTs involve randomly assigning a policy change 

to some people and not to others, so that 

researchers can be sure that differences are 

caused by the policy. Analysis of the results usually 

involves a simple comparison of averages between 

the two groups5.  

RCTs are one of the most effective ways to 

determine which of two or more interventions is 

the most effective at attaining a specific, 

measurable outcome6. Often, policies are 

evaluated by introducing a scheme, for example a 

programme to help people get back to work, by 

simply introducing the programme and 

investigating whether jobseekers were more likely 

to find a job before or after the introduction of the 

scheme. Evaluating schemes in this manner 

introduces a number of biases into the analysis and 

can lead to incorrect conclusions as to the schemes 

effectiveness7.  

In a Randomised Control Trial, people are 

randomly assigned to either receive the back to 

work assistance programme (treatment group) or 

to continue without the programme (control). The 

two groups’ outcomes (whether they found work) 

5 http://www.economist.com/news/finance-and-
economics/21710800-big-data-have-led-latest-craze-
economic-research-economists-are-prone  
6 
https://www.gov.uk/government/uploads/system/upl
oads/attachment_data/file/62529/TLA-1906126.pdf  
7 More information on RCTs can be found in BIT’s 
publication, “Test, Learn, Adapt”.  

https://www.esri.ie/pubs/JACB201241.pdf
http://www.economist.com/news/finance-and-economics/21710800-big-data-have-led-latest-craze-economic-research-economists-are-prone
http://www.economist.com/news/finance-and-economics/21710800-big-data-have-led-latest-craze-economic-research-economists-are-prone
http://www.economist.com/news/finance-and-economics/21710800-big-data-have-led-latest-craze-economic-research-economists-are-prone
http://www.economist.com/news/finance-and-economics/21710800-big-data-have-led-latest-craze-economic-research-economists-are-prone
http://www.economist.com/news/finance-and-economics/21710800-big-data-have-led-latest-craze-economic-research-economists-are-prone
http://www.economist.com/news/finance-and-economics/21710800-big-data-have-led-latest-craze-economic-research-economists-are-prone
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/62529/TLA-1906126.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/62529/TLA-1906126.pdf
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are then compared after a specified period of time 

to identify whether the programme was effective 

(Fig. 1). The fact that people are randomly assigned 

removes a lot of bias which could impact the 

results and as people in both groups should be 

similar on most characteristics except whether or 

not they received the treatment, any difference 

between the two groups is due to the effectiveness 

of the scheme. RCTs provide the highest standard 

of evidence that a particular scheme is effective, 

and furthermore, allow policymakers to quantify 

how effective a programme is which can inform 

Cost-Benefit Analysis.  

SECTION THREE 

The key stages of a behavioural change project 

While every behavioural change project will have 

unique characteristics and requirements, there are 

a number of stages that are common to the 

development of any behavioural change project. A 

number of reports and guides to conducting 

behavioural change projects have been produced 

highlighting the main steps involved and detailing 

the tasks involved in each of these steps. The 

Behavioural Insights Team (BIT UK) use a four step 

framework summarised by the mnemonic TEST. 

 

The first step is to ‘Target’ or specifically define the 

outcome (a behaviour) aims to change. It is then 

necessary to ‘Explore’ in order to understand the 

context in which the behaviour/decision-making 

occurs. This involves carrying out primary research 

such as interviews, surveys, and ethnography, as 

well as secondary research such as reviewing 

evidence and findings from the behavioural 

science literature to identify potential solutions. It 

is then necessary to narrow down some of the best 

‘Solutions’ and prototype them to identify 

potential practical barriers to implementation. 

Finally, it is necessary to ‘Trial’ the solution(s) to 

understand whether they actually work and to 

assess their impact if they are proven to work. Both 

the process itself and each stage of the process is 

considered to be iterative so that the process is 

updated as new information becomes available.  

The Behavioural Economics Team of Australia 

(BETA) use a very similar process involving four 

stages; Discovery, Diagnosis, Design, and Delivery. 

Fig 1. Randomised Control Trials 

The outcomes of the two groups are compared to 
determine an intervention’s success.  

 

Source: Behavioural Insights Team  

 



4 
 

Irish Government Economic and Evaluation Service 

The MDRC’s (Manpower Demonstration Research 

Corporation), who have run a number of RCT’s as 

part of their BIAS project, approach also includes 

four stages; Define, Diagnose, Design, Test. The 

MDRC’s approach differs slightly in that they the 

emphasis the use of process mapping to identify 

potential bottlenecks as part as the diagnosis 

stage.  

The key learnings from the initial trial with DSP fall 

within these four stages. However, it is important 

to note that there can be significant work 

undertaken before the first Define/Target stage 

can begin, and often there is work necessary 

following the end of the “Trial” stage. 

Departments/Governments/Nudge Units looking 

to conduct their first behavioural change project 

should be more aware of these additional stages.  

Before the beginning of any behavioural change 

project, it is necessary to hold a number of 

meetings with stakeholders to agree data sharing 

protocols, discuss roles and responsibilities and 

address other typical project management related 

concerns. When working with a partner who may 

have relatively less experience with running an RCT 

or implementing a behavioural change project, 

there is usually a need to hold information sharing 

meetings/workshops explaining the basics of 

behavioural science and the process that will be 

followed throughout the project.  

Additionally, when working on behaviour change 

projects with multiple project partners, there is a 

need to tailor communications to each potential 

audience. For example, as part of the DSP trial, it 

was necessary to create a report for the project 

sponsor (Intreo Office Managers) as well as 

another report for publication as part of the IGEES 

analytical note paper series. Drafting tailored 

reports ensures that key information is 

communicated clearly, but also requires additional 

time which should be factored into project 

management schedules. Furthermore, it is 

important to communicate learnings and findings 

from trials to build an evidence base and a guide of 

best practice.  

It is recommended to add two additional stages to 

the typical four stage process outlined above. The 

first step in a behavioural change project should be 

“Engage” which involves initial discussions with 

project partners, basic project scoping, and 

information sessions on behavioural economics 

and RCTs. The final stage should be 

“Communicate” which may involve publishing 

tailored reports and presentations to other 

Departments/Organisations.   

 

  

Engage Define Diagnose

Design Trial Communicate
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SECTION FOUR 

Key learnings from Department of Social Protections 

Letters RCT 

RCTs have many advantages, and very often offer 

the best evidence concerning a scheme’s 

effectiveness. However, running RCTs in a policy 

environment with multiple actors involves a 

number of practicalities that should be given 

proper consideration before they are undertaken. 

These learnings are presented to guide 

policymakers towards best practice and avoid 

unnecessary delays and headaches, as well as 

ensuring that RCTs are conducted as robustly as 

possible to produce reliable results from policy 

experiments. They should not be viewed as 

criticisms of RCTs and are not intended as such.  

Problem Definition and Diagnosis are key 

The first step in any project, including behavioural 

change interventions, involves accurately and 

explicitly defining the problem to be addressed 

(Target).  

For example, the first trial involved working with 

the Department of Social Protection (D/SP) tackling 

the problem of Did-Not-Attend’s (DNA’s) at Group 

Information Sessions (GIS) for jobseekers in Intreo 

Offices. The problem was that there were high 

rates of DNA’s (an average of 47%) across a 

number of Intreo Offices causing a significant 

amount of re-work for staff trying to follow up with 

jobseekers who did not attend (Fig. 2).  

 

 

 
Source: D/SP, Admin Database 

To define the problem accurately, the problem was 

re-written as a SMART goal. The SMART goal was 

written as follows: 

“To reduce the percentage of did-not-attends in 

10 Intreo Offices by 2% between May and October 

2016.”  

A number of meetings and a workshop were held 

to try and identify the cause of this problem. Intreo 

Office managers highlighted that they believed 

that the letter send to jobseekers inviting them to 

GI sessions could be improved to increase 

attendance. The original letters were seen to be 

too long and included too much complicated 

language. The project team concluded that the 

problem causing a high rate of did-not-attends was 

that jobseekers were not paying enough attention 

to/understanding the letters. As a result, it was 

decided to tackle the problem through the re-

design of the invite letters.  
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Fig 2: DNA Rates
North Dublin Div. by Office, Aug 2015 
and Jan 2016
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While the re-design of the letters proved to be 

effective in reducing did-not-attends8, it was noted 

during later stages of the project that perhaps 

alternative interventions should have been given 

more consideration. For example, should a SMS 

reminder have been trialled9? Would it have been 

more useful to alter the messaging in the initial 

information pack jobseekers receive to highlight 

the importance of attendance? While these 

questions could only be definitively answered by 

conducting further RCT’s, they highlight the need 

to spend considerable time defining the problem’s 

cause as it will inform the design of the 

solution/intervention. For example, sending an 

SMS reminder may be more appropriate/effective, 

if jobseekers are not attending because they are 

forgetting about their appointment. The root 

cause of the problem should guide the solution to 

be trialled, alongside other factors, such as the 

feasibility of the proposed intervention.  

Future efforts to undertake behaviour change 

interventions and RCT’s should act on this learning 

by using tools such as the “five why’s” to ensure 

that due consideration is given to identifying the 

root cause of the problem.  

Consider the Complexity of the Randomisation 

Strategy 

There are a number of ways to collect data and 

randomise participants in a randomised control 

                                                             
8 For full results see: http://igees.gov.ie/wp-
content/uploads/2016/10/Behavioural-Economics-
Trial-Increasing-Attendance-at-Group-Information-
Sessions.pdf  
9 During the running of this RCT, a SMS reminder was 
implemented due to a central policy change. While this 

trial10. Participants can be randomised on a “once-

off” basis when a list of all potential participants 

exists. Where such a list does not exist, participants 

can be randomised on a rolling basis, for example, 

as they present to an Intreo Office. Often, the type 

of intervention being tested will influence whether 

the sample can be randomised all at once, or 

randomised on an on-going basis as the sample 

continues to “trickle in”. However, the complexity 

that can arise from collecting a trickle sample 

should be considered when determining whether 

one intervention should be trialled over another.  

In order to test the effectiveness of behaviourally 

informed letters in reducing DNA’s, it was 

necessary to randomise at the Group Information 

Session level, meaning that every week when a 

Group Information Session was being scheduled, it 

was necessary to randomise all of the jobseekers 

invited to that session into 1 of 3 groups. This was 

necessary as invites are sent on a weekly basis 

based on a list of jobseekers who have presented 

to the Intreo Office in the previous weeks. This 

presented a number of challenges during 

implementation.  

Due to data protection and practical issues it was 

not possible to transfer the lists of jobseekers to 

attend a GI session each week to either D/PER or 

DSP for randomisation.  

was unknown at the diagnosis stage, the reminder, or 
its content, could have been trialled to examine the 
impact on DNA’s.  
10 More information on running RCT’s is available at: 
https://www.nesta.org.uk/sites/default/files/a_guide_
to_rcts_-_igl.pdf  

http://igees.gov.ie/wp-content/uploads/2016/10/Behavioural-Economics-Trial-Increasing-Attendance-at-Group-Information-Sessions.pdf
http://igees.gov.ie/wp-content/uploads/2016/10/Behavioural-Economics-Trial-Increasing-Attendance-at-Group-Information-Sessions.pdf
http://igees.gov.ie/wp-content/uploads/2016/10/Behavioural-Economics-Trial-Increasing-Attendance-at-Group-Information-Sessions.pdf
http://igees.gov.ie/wp-content/uploads/2016/10/Behavioural-Economics-Trial-Increasing-Attendance-at-Group-Information-Sessions.pdf
https://www.nesta.org.uk/sites/default/files/a_guide_to_rcts_-_igl.pdf
https://www.nesta.org.uk/sites/default/files/a_guide_to_rcts_-_igl.pdf
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This meant that it would be necessary for Intreo 

Office staff to perform the randomisation 

procedure themselves each week, sending on 

summary result information to DSP once it had 

been collected. As a result, it was necessary to train 

members of the Activation Service Team (AST) how 

to randomise jobseekers on a weekly basis, and to 

create an instructional guide detailing how to do 

so. While this process was ultimately successful, 

providing training and documentation took 

additional time and lengthened the 

implementation period. Additionally, collecting a 

trickle sample requires extra monitoring to 

minimise risks.  

This trial involved the use of blocked 

randomisation, meaning that an equal number of 

participants were assigned to an experimental 

group by randomising them in blocks of sequences. 

While there a number of guides available online to 

conduct blocked randomisation, some require 

proprietary software such as Stata, while others 

require a working knowledge of R11. Often these 

are not realistic options for operational staff in 

Government Departments, bodies, and agencies. A 

popular alternative is to randomise participants 

using Excel as it is a familiar software package 

available to most. The technical appendix to this 

paper contains a guide to carrying out blocked 

randomisation using Excel12.  

Collecting a “trickle sample” may be necessary to 

evaluate certain programmes/interventions, but 

Departments should consider the additional 

                                                             
11 R is an open-source statistical package.  

complexity it may add to running a RCT. 

Departments seeking to conduct RCT’s should aim 

to select the most simple randomisation strategy 

appropriate to evaluate the intervention. 

Furthermore, for Departments undertaking their 

first behavioural change intervention using RCT’s, 

it is recommended that initial projects chosen 

utilise once off randomisation, where a single list 

of participants is randomised once to assign 

participants to control and treatment groups.  

Consider the Flexibility of IT Systems 

Many IT systems are built to perform specific tasks 

to a high standard, however, it can often be 

difficult to make changes to existing processes and 

materials embedded in these systems. This can be 

troublesome when trying to test changes using 

RCT’s.    

For example, the reminder letter issued to 

jobseekers asking them to attend their upcoming 

GI session was generated and issued automatically 

by an internal IT system. There was no option 

available in the system to send different letter 

versions to different jobseekers, or to randomise 

participants. As a result, it was necessary to revert 

to creating the letters using mail-merge for the 

duration of the RCT.  

Public services and internal processes are 

increasingly being automated, which may make it 

more difficult to trial alternative 

communications/processes if systems are not 

designed to allow for change/trialling.  If systems 

are to become increasingly automated and less 

12 Please contact the D/PER IGEES Unit if you are 
considering running an RCT for more information.   
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flexible, it will be increasingly important to trial 

communications/processes to identify the most 

effective option before choosing a solution which 

may operate into the medium/long term.  

Staff Feedback and Buy-in are Essential 

Feedback is important during the implementation 

of any behavioural change intervention. Feedback 

from operational staff with experience of 

communicating with service users can inform the 

design of the solution to be trialled, can identify 

weaknesses in the research design, and highlight 

practical concerns, which may complicate the 

implementation of the trial. For example, during 

the implementation of this RCT, members of the 

AST were asked to provide their feedback on the 

behaviourally informed redesigned letters. Their 

feedback proved invaluable and a number of 

changes were made to the letters as a result.  

Feedback can also inform the implementation of 

the trial itself. During the trial, a member of a local 

AST, identified a way to shorten the mail merge 

process and shared this learning with other ASTs 

reducing the amount of time spent on generating 

letters for the trial each week.  

Buy-in is essential to the successful 

implementation of any RCT as many stakeholders 

are expected to work together, often undertaking 

new processes. Presentations, training, gathering 

feedback, and ‘Frequently Asked Questions’ 

documents can help to build buy-in.  

Communicating frequently with members of the 

AST, the managers of the Intreo Offices involved in 

the trial, and between D/SP and D/PER was key to 

the success of this RCT. At the beginning of the 

project, a communications plan was drawn up 

indicating the frequency with which stakeholders 

would formally communicate with one another. By 

communicating often, it was easier to identify and 

address problems as they arose. For example, a 

release note from IT in the DSP noted that an SMS 

reminder would begin to be issued to jobseekers 

ahead of their scheduled GI session. This may not 

have been noticed except for an AST member 

taking the initiative to highlight this to the project 

team, concerned it may contaminate the results of 

the trial. As a result, the project team were able to 

communicate with IT and the introduction of the 

SMS reminder was delayed to accommodate the 

collection of the remainder of the sample.  

Communicating often and honestly with 

stakeholders throughout the process minimises 

the risk of contamination and helps to ensure that 

the trial protocol is followed accurately.  

 

SECTION FIVE 

Recommendations & Conclusion 

Randomised Control Trials can provide 

policymakers with rigorous evidence on the 

effectiveness and impact of different 

interventions. The increasing popularity of 

applying behavioural insights among policymakers 

is likely to lead to an increase in the use of RCTs 

providing an opportunity to embed evidence-

based policymaking. RCTs provide many 

advantages over other forms of evaluation by 

removing many biases from evaluation. However, 

it is important to note that running RCTs in a policy 
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environment involving many different 

stakeholders can present some unique challenges. 

These recommendations have been written to 

inform best-practice and highlight issues which 

should be considered before undertaking RCTs in 

the future.  

 Problem definition and diagnosis are key; it is 

important to define the exact behaviour you are 

trying to change and to ensure that you are 

focusing your solution on the source of the 

problem and not just a symptom of it. Problems 

should be defined as SMART goals to be 

achieved by implementing the proposed 

intervention. Framing the problem to be 

tackled as a SMART goal helps to ensure that 

the solution will be focused on changing a 

specific behaviour over a specified period of 

time and will guide the design of the solution.  

 Consider IT system flexibility; as many IT 

systems are built to perform specific tasks to a 

high standard, it can often be difficult to make 

changes to processes and materials within 

these systems.  Furthermore, if systems are to 

become increasingly automated and less 

flexible, it will be increasingly important to trial 

communications/processes to identify the most 

effective option before choosing a solution, 

which may operate into the medium/long term. 

 Consider the complexity of the randomisation 

strategy; collecting a “trickle sample” can 

present real challenges in Government agencies 

and Departments.  

 Staff feedback and buy-in are essential; 

feedback on proposed changes can inform 

solution design and buy-in is key for successful 

implementation.  

This note details the learnings from the experience 

of undertaking a project of behavioural change 

through use of the experimental method within a 

government department.  
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TECHNICAL APPENDIX 

Performing Blocked Randomisation in Excel 

To ensure that the results from any randomised 

control trial are robust, it is important to maximise 

statistical power. Statistical power can be 

maximised by ensuring that each experimental 

group contains an equal number of participants. 

“One way to ensure that each group [in a 

Randomised Control Trial] has similar numbers is to 

use restricted or blocked randomisation. This 

consists of assigning participants to their group by 

randomising them in blocks of sequences13”.  

Carrying out blocked randomisation can be 

challenging in Government departments where 

staff may have little knowledge of randomisation 

procedures and statistical packages such as R or 

Stata. The following guide outlines the steps 

involved in carrying out blocked randomisation 

using a combination of Excel and an online 

randomisation tool Random.org.  

Step 1: Compile list to be randomised 

Create a list with all of the information of the 

participants to be randomised in Excel and keep it 

in a separate worksheet titled “participants”. The 

list of basic information should contain a 

participant number for each participant as well as 

a unique identifier for each participant (usually 

PPSN). A column titled “Experimental Condition” 

should also be added, which will be used to hold 

the VLOOKUP result from step 6.  

Step 2: Create randomisation sheet  

                                                             
13 
https://www.nesta.org.uk/sites/default/files/a_guide_
to_rcts_-_igl.pdf  

Open another worksheet and title it 

“randomisation”. Copy all of the participants’ ID 

number and the unique identifier code you are 

using to identify each individual (usually PPSN) into 

the randomisation sheet.  Add three additional 

columns titled “Randomised Participant No.”, 

“Randomised Order Unique ID (PPSN)”, and 

“Experimental Condition”. The “Randomised 

Participant No.” column will be used to enter the 

randomised list of ID’s once they have been 

randomised using Random.org. The “randomised 

order Unique ID” column will use a VLOOKUP 

formula to reorder the Unique ID’s without having 

to pass them to Random.org. The “Experimental 

Condition” column will be used to assign which 

experimental group the participant is assigned to.  

Step 3: Randomise list of Participant ID Numbers 

Copy the list of Participant ID numbers, and this list 

only. Go to random.org’s list randomiser14. Paste 

the list of participant ID numbers into the box in 

part 1. Choose “As a bare-bones text document” as 

the output format. Choose “Generate your own 

personal randomization right now”. Click 

“Randomise”. Copy the list of randomised 

participant ID numbers, and paste them into the 

“Randomised Participant ID” column. 

Step 4: Use a VLOOKUP to reorder the Unique ID’s 

A Vlookup statement looks up a specified value in 

a table and returns the value from a specified 

column from the same row. In other words, it 

“looks up” a value in a vertical list and returns a 

14 Choose list randomiser, and click switch to advanced 
mode.  

http://www.random.org/
https://www.nesta.org.uk/sites/default/files/a_guide_to_rcts_-_igl.pdf
https://www.nesta.org.uk/sites/default/files/a_guide_to_rcts_-_igl.pdf
https://www.random.org/lists/?mode=advanced
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nearby value based on the column you specify. Use 

a VLOOKUP statement to “look up” the 

randomised participant ID number in a range 

containing the randomised ID number and the 

unique identifier (PPSN), and return the unique 

identifier. This will give you a list of unique 

identifiers in randomised order.  

Step 5: Assign participants to experimental 

conditions in blocks 

Assign participants to experimental conditions in 

equal blocks. For example, if you have 15 

participants, and three experimental groups (1 

control group & 2 treatment groups), then assign 

participants in 3 groups of 5. Since the list has been 

randomised, it is possible to assign them directly. 

For example, the first five participants can be 

assigned to group 1, the second five participants 

can be assigned to group 2, and the last five 

participants can be assigned to group 3. Ensure 

that participants are assigned in equal numbers 

and that all participants have been assigned to an 

experimental condition.  

Step 6: Transfer participants’ assigned 

experimental condition using a VLOOKUP.  

Use another VLOOKUP to transfer participants 

assigned experimental condition from the 

“randomisation” worksheet to the “participants” 

worksheet. The participants have now been 

randomised and their experimental group 

assignment has been noted which will allow for 

evaluation of the results of the trial once all data 

has been collected.  

For more information on this process, please 

contact the D/PER IGEES unit. 

 

 

 

 

 

 

 

 

 

 

 

 


